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Since 1999, the Civil Service Bureau has been organising the Civil Service Outstanding Service Award
Scheme on a biennial basis. The objectives of the Scheme are to recognise the efforts of departments and
teams which provide excellent service, to promote a customer-focused culture in the civil service, and to
inspire departments and teams for continuous improvement in the delivery of public services. "The Majesty
of All Under Heaven: The Eternal Realm of China’s First Emperor" exhibition at the Museum of History,
where attendance (over 420 000) broke the record for all thematic exhibitions held at that museum since its
opening, has won the Gold Prize of Team Award (General Public Service) of the Civil Service Outstanding
Service Award Scheme 2013.
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Cat. of Award: The Majesty of All Under Heaven Exhibition

Adjudicators’ comments:

The exhibition was both educational and entertaining. Thinking outside-the-box, the museum successfully
integrated cutting-edge technology and a number of appealing multi-media elements into the presentation of
the relics. The exhibition enjoyed great popularity and was widely covered by the media. It thus acted to
broaden the museum’s customer base. Experts from mainland China, Taiwan and other countries also visited
the exhibition and these exchanges served to raise the profile of Hong Kong’s museums. The team members
collaborated seamlessly with great enthusiasm and admirable courage to overcome challenges.



